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I. GIOI THIEU VE BAI THI MOS
1. Giéi thiéu bai thi MOS
MOS (Microsoft Office Specialist) 1a bai thi danh gia k¥ nang tin hoc van phong dugc
sir dung rong rdi nhat trén thé gidi vi hon 1.350.000 bai thi dugc to chirc hang nim tai
hon 140 qudc gia trén toan thé gioi.
Céc cap do bai thi:

e Cip d¢ Specialist: Chirng nhan céc k¥ ning co ban trong cac phan mém Microsoft
Office: Word, Excel, PowerPoint, Access, Outlook.

e Cip dp Expert: Chung nhan céc ky ning nang cao trong Microsoft Word va
Microsoft Excel.

e Céap d6 Master: Ching nhin k¥ ning toan dién, chuyén sau nhat vé s dung phan
mém Microsoft Office. Yéu cau 4 bai thi: Word Expert, Excel Expert, PowerPoint,
va mot trong hai bai thi: Outlook hoac Access

ChQ y: Pé nhin dwge chitng chi MOS Master, thi sinh phai sir dung duy nhat 01 tai khodn
cho cac bai thi.
2. Muc dich caa bai thi MOS
Duoc cong nhan trén toan thé gigi, MOS [a hanh trang khong thé thiéu trong moi truong
hoc tap va lam viéc; giup cac ca nhan ting loi thé canh tranh, khing dinh ning luc vuot troi
cua ban than.
e Ddi v6i hoc sinh, sinh vién
- MOS - chirng nhén 6 rang nhat vé ky ning thanh thao tin hoc van phong.
- Trang bi nhitng k¥ ning tin hoc vin phong can thiét trong qua trinh hoc tap.
- Noi bat hd so xin viée voi ching chi duy nhit vé Tin hoc Van phong do Microsoft
cong nhan.
- Tim viéc nhanh chong, d& dang hon véi thu nhap cao hon so v6i nhitng tmg vién
khdéng c6 ching chi MOS.
e Doi véi nguoi di 1am
- MOS - co s¢ khing dinh vi thé tién phong trong cong ty nhu mot chuyén gia tin
hoc van phong.
- Tang mirc lwong ki vong va co hdi nghé nghiép trong twong lai.

- Mang lai nhiéu loi thé trong viéc tuyén dung va dé bat nhan sy trong to chirc.
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3. M&i quan h¢ ciia bai thi MOS véi cac bai thi khac ciia Certiport

IC spark

4. Chu tric bai thi MOS

S6 lwong

Noi dung thi cAu hei Thei gian Piémtéida  Piém dat
MOS Word 2010 20 50 pht 1000 700
MOS Excel 2010 18 50 phut 1000 700

MOS PowerPoint 2010 40 50 phat 1000 700
MOS Outlook 2010 38 50 phut 1000 700
MOS Access 2010 34 50 phat 1000 700

5. Thang diém cia bai thi MOS
Céc bai thi MOS déu duoc thuc hién trong thoi gian téi da 1a 50 phat, diém tbi da la
1000. Bai thi MOS chi c6 két qua pass hoic fail, dé dat két qua pass ban phai dat s6 diém téi
thiéu 1a 700.
6. Dia diém va thoi gian thi bai thi MOS
e Dia diém thi:
Thi sinh c6 thé ding ky va tham gia du thi bai thi MOS tai cac dia diém sau:
I1G Viét Nam - Van phong Ha Noi
Dia chi: 75 Giang Van Minh, Quéan Ba Dinh, TP. Ha Noi
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Dién thoai: 04 3773 2411/3773 2602/03
Email: mos@iigvietnam.com
Truong PH Kinh té & Quan tri Kinh doanh — PH Thai Nguyén
Dia chi: Trung tim Ngoai ngit Tin hoc - Phong 504 Nha Piéu hanh - Truong
PH Kinh té & QTKD - Phuong Tan Thinh — TP. Thai Nguyén

Email: eit@tueba.edu.vn

Truwong PH Hang Hai
Dia chi: Trung tim cong nghé phan mém (CITAD) - P108 nha A5, Truong PH
Hang Hai - 484 Lach Tray, Dong Qudc Binh, Ngb Quyén, Hai Phong
Dién thoai: 0313 833 228

I1G Viét Nam — Chi nhanh Pa Ning
Dia chi: 266 Tran Phu, Quan Hai Chau, TP. Pa Ning
Tel: 05113565 888
Email: mos.dn@iigvietnam.com

11G Viét Nam — Chi nhanh TP. H6 Chi Minh
Dia chi: Lau 8, tda nha s6 538, duong Cach Mang Thang Tam, Phuong 11,
Qué4n 3, TP. H5 Chi Minh
Tel: 08 3990 5888
Email: mos.hcm@iigvietnam.com

Trudng Pai hoc Ngoai ngit - Tin hoc TP. H6 Chi Minh
Dia chi: 155 Su Van Hanh (nd), Phudng 13, Quan 10, TP. H6 Chi Minh
Di¢n thoai: 08 38 632 052

Trudng Pai hoc Ton Pirc Thing
Dia chi: S6 19, Puong Nguyén Hitu Tho, Phuong Tan Phong, Quan 7, TP.
HCM
bién thoai: 08 37 755 035

Sé Gio duc va Pao tao TP. H6 Chi Minh
Dia chi: Trung tdm Ngoai ngir - Tin hoc - 66 - 68 L& Thanh Ton, Bén Nghé,
TP. HCM
Dién thoai: 08 38 291 023

e Lich thi MOS:

- Tai cac van phong cua IIG Viét Nam: ngay thir nim hang tuan

- Tai cac dia diém khac: thi theo lich thi dinh ky

Truong Pa hoc Binh Dwong
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Dia chi: 504 Binh Duong, Tha Dau Mét, Binh Duong, Viét Nam
bién thoai: +84 650 3822 058
7. Phiéu diém va chirng chi MOS
e Phiéu diém MOS:

Sau mdi lan thi, thi sinh s& nhan phiéu diém MOS theo mau:

. Examination Score Report
Microsoft
Offce Speciafint T7-885: MOS: Microsoft Office Access 2010

Your name here 77-885: MOS: Microsoft Office Access 2010
Ry
B FLE S0 Cnet g Thiarg I, Viinosl 11, D3
g DV
o £ ongn ety IR
o G TE M
Required Score
| | | ] | | |
Your Scom I 1 I I I
1 ] 1 1 | 1 | 1 1
| ™ =
Managing the Access Environmeant 100%: e,
Building Tables BE% T00
FORA SOOE
Baiicing F orms 100'% 910
Creating and Managing Queries BA%
Dwerssgreng Reports A%
E=Fid=e 8
Pass /
ST SECLTOU TR PR MOCTeT. Ly v Yt S e

e Chirng chi MOS :

Thi sinh dat diém y&u cau (tir 700/1000 diém tré 18n) s& nhan dugce ching chi MOS
c6 gia tri trén toan thé giéi do Microsoft cap.

Thi sinh c6 thé thi lai néu chua dat diém yéu cau dé liy ching chi. Tuy nhién, cac

lan thi cta ban phai str dung duy nhét 1 tai khoan.
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Ching chi MOS : ban mém c6 thé tai vé truc tuyén sir dung tai khoan Certiport ca
nhan (xem hudng dan ¢ phan 5) va ban cimg duoc giri truc tiép tir Microsoft Hoa Ky vé
Viét Nam, thi sinh nhan chimg chi ban cing tai cac dia diém dang ky thi.

Mau chtng chi MOS:

% Microsoft Office
Specialist

[ 1 ey )
VIICTrosoTt
:,:f.fﬁaﬂc‘: q-riul-!- -

Il. THU TUC PANG KY THI

1. Yéu céu vé gidy to tiy than
Thi sinh phai c6 gidy chimg nhan nhan than hop 1& dé xuat trinh tai dia diém thi. Chimg

nhan nhén than 1a diéu bat budc voi moi thi sinh. Thi sinh ¢6 trach nhiém doc va hiéu hudng

dan ciing nhu yéu cau vé gidy chirng nhan nhan than.

- Néu thi sinh t6i dia diém thi ma khong mang theo nhiing gidy t& da dugce yéu cau, giam
thi c6 quyén tir chdi cho thi sinh vao phong thi, thi sinh s& khong duoc 1am bai thi ciing
nhu khong dugc hoan tra 1€ phi thi.

- Khi dang ky du thi, thi sinh phai sir dung diing tén dugc ghi trén gidy chirng nhan nhin
than s& xuat trinh tai dia diém thi. Thi sinh phai ding ky day da Ho va Tén goi cudi
cung. KHONG duoc st dung bi danh. Néu tén trong gidy ching nhan nhan than va tén
trong gidy dang ky thi MOS khéng triing nhau, thi sinh s& khong dugc vao phong thi.

- Trudc khi vao phong thi, giam thi s& kiém tra chimg nhan nhan than va phiéu dang ky
du thi cta thi sinh. Giam thi s& kiém tra ddc diém nhan dang dé khing dinh nguoi dén
dy thi dung 1 ngudi trong gidy chimg nhan nhan than va phiéu dang ky du thi.

Cac logi gidy chitng nhin nhén thén chinh:

e Ho chiéu.
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e Chung minh nhan dan (CMND) c6 day dii anh va chir ky.
e Chung minh quan nhan c6 diy du anh va chit ky.

Trong trudng hop thi sinh chua dén tudi 1am CMND va khdng c6 ho chiéu, thi sinh
c6 thé str dung gidy khai sinh kém theo Gidy xac nhan c6 anh va dau giap lai trén anh
do nha truong hodc dia phuong xac nhan
Cac logi gidy to khong dwoc chip nhin:

e Giay to da hét hiéu Iyc.

o Céc loai thé tin dung.

e Thé bao hiém x4 hoi.

e Thé hoc vién hoic cac loai gidy td ¢ hiéu luc tam thoi.

e Bing lai xe.

e Thé sinh vién.

e Céc loai thu va gidy to cong ching.

e Gidy xac nhan.

Gidy chirng nhdn nhén thin hop Ié I3:

e (6 day du anh va chir ky, rd dau giap lai..

e Con han sur dung, khong qua ép déo, ép lua, ép lai.

e Khdng bj rach, khong c6 du hiéu tdy xoa, ép lai, thong tin ca nhan va dic diém
nhan dang rd rang.

Déi vdi thi sinh la nguoi nuéc ngodi:

Thi sinh chi duoc st dung ho chiéu dé dang ky thi.Néu ho chiéu cua thi sinh khong
duogc viét bang tiéng Anh thi thi sinh s& dugc yéu cau bd sung kém gidy ching nhan
thay thé khac c6 anh chup gin nhét trong vong 6 thang bang tiéng Anh dé dang ky thi.
Néu ho chiéu cua thi sinh bi khuyét chit ky, thi sinh phai ky vao ho chiéu hoic dugc yéu
cau b sung gidy chirng nhan nhan than khac dé dang ky thi.

Moi thic méc lién quan dén gidy chirng nhan nhan than xin vui 10ng lién hé voi cac
van phong, chi nhanh ctia IIG Viét Nam trudce khi dang ky thi.

2. Pang ky du thi
a. Thi sinh phai trye tiép dén cac vin phong caa IIG Viét Nam hoic cac Trung
tam khao thi dwgc IIG Viét Nam chi dinh dé 1am thi tuc ding ky.
Khi dén 1am thu tuc dang ky, thi sinh xuét trinh:
e CMND, CMQD hoic ho chiéu ban chinh.
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e 2 anh chup m&i nhat, dung kich ¢& 3 cm X 4 cm, phia sau ghi day dii thong tin: ho
tén, ngay sinh, s6 CMND/ho chiéu.
b. Thoi han ding ky:
e Mudn nhit 07 ngdy lam viéc trude ngay thi dbi v6i thi sinh ding ky thi tai cac
Testsite.
e Mudn nhit vao 15h chiéu trudc ngay thi ddi véi thi sinh dang ky thi tai cac VP
cua IIG Viét Nam.
c. Chuyén thi & Hiy thi

% Doi voi thi sinh dang ky triee tiép tai cac Van phong cia IIG Viét Nam:

e Han cham nhit d¢é thi sinh c6 thé dang ky chuyén hodc huy thila 3 gio chiéu
cta ngdy trude ngdy thi hoic 14 9 gio sang Thir Bay ddi voi ngay thi dau tun
Ssau.

e Phi chuyén thi d6i véi 1an thir hai tré di: 50.000 déng/lan chuyén.

e Phi hity thi: néu hay thi ding han, thi sinh s& dugc hoan lai % ¢ phi dang ky.

% Doi véi thi sinh dang ky dy thi tqi cac Test site:

e Han cham nhat dé thi sinh c6 thé dang ky chuyén thi 1 07 ngay trudc ngay thi
dau tién cia dot thi.

% Qua thoi han trén, IIG Viét Nam sé chi chap nhdn trwong hop hodn, doi lich thi
doi véi thi sinh c6 1y do bat kha khing khong thé tham gia di thi dwoc (nhw 6m
dau...) va xudt trinh day du gidy to minh chimg lién quan (nhw gidy cia bénh
vién...).

I1l. QUY TRINH DU THI MOS

1. Chuén bi truéc khi thi MOS

Bai thi MOS khong duya trén noi dung cua bt cir khéa hoc Tin hoc dai cuong nao
duoc giang day tai nha truong. Dé hoc hodc 6n tap cac ndi dung lién quan dén bai thi, cac
thi sinh c6 thé tham khao cac cudn sach lién quan dén ndi dung bai thi MOS duoc phat
hanh rong rdi tai cac hiéu sach trong ca nuéc.
Thi sinh c6 thé lién hé v6i IIG Viét Nam dé co thém thdng tin vé cac tai liéu nay.
2. Huwéng din 1am bai thi

Trong qua trinh lam bai thi, thi sinh nén:

o Lam bai nhanh va céan than

e Phan b thoi gian 1am bai hop 1y (bai thi c6 45 cau hoi thuc hién trong 50 phit, vi

thé khong nén bo qua nhiéu thoi gian vao mot cau hoi ndo ca).

e Thuyc hién day di va chinh XAc tat ca cac chi dan trong mdi cau hoi.
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e Lam theo y&u cau ctia cau héi duoc hién thi bén dudi man hinh thao tac cia bai thi,

e Sau khi hoan thanh bai thi phai dong cac hop thoai lai, trir khi ban dugc yéu cau giir
nguyén cac hop thoai do.

e Ban khong can luu phan tai liéu ban dang xir Iy trong cau hoi, trir khi ban duoc yéu
cau 1am viéc do.

e Dé dam bao su cong bang khi 1am bai thi, hé thong trg gitp (help) cua Office da
duoc loai bo.

e Trong cac cau hoi yéu cu in mot tai liéu nao do, ban hdy hru y 1 s& khong co tai
liéu nao thuc su dugc in ra ca.

e Trong qué trinh 1am bai, néu may bi 16i hodc gip bat ky su ¢ gi hdy lién lac ngay
V6i giam thi phong thi dé khoi dong lai bai thi. (Phin mém kiém tra khi gip su c6
s& ty dong dimg viéc dém gid lai nén ban s& khong bi thiét vé& mit thdi gian).

3. Cé&c nut chire ning va thdng tin trong giao dién bai thi

Phan mém Microsoft Office twong &ng véi
phién ban/noi dung bai thi

SEA SALT

g B | e BT ) S e ik 1Ed 2 . e -

vt W holirwerag b by

1 Appdy a Grmdert Fd - Orange Accent 8 e Shadow el eflod snd doubée sinkeetty ough formaBing o e feedeg Sees Oels ocaied above e second lalie
7 Appiy Exaciy 28 pis kne spacing 10 only Py sl paragraph. sfioy T headeg Ses Sall

(anh chup man hinh khi 1am bai thi: phan néi dung cdu héi da dwge 1am mo)

Anh chyp man hinh khi 1am bai thi: phin ndi dung cau hoi da duoc 1am mo

n B6 dém: theo dBi s6 lwong cau hoi ban d hoan thanh va tong sé cau hoi trong bai thi.
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= DPong hd bam gio: thoi gian dém nguoc con lai ciia bai thi. Pong ho s& bat dau chay ké
tir thoi diém cau hoi dau tién hién ra. Cha y: thoi gian tai cau hoi khong bi tinh gid.
XA Thu/Phong - Tro gitip: ban ¢ thé sir dung chirc ning nay dé ting hodc giam thudc chir
ctia n6i dung céu hoi. Dau hoi chim 14 chiic ning trg giup, bAm vao chirc ning ndy, ban s& dugc
xem lai phan hudng dan 1am bai.

0 Bo6 qua: Str dung nut nay dé tam bo qua cau hoi hién tai va chuyén sang cau hoi tiép
theo. Sau cAu hoi cudi cling, bai thi s& chuyén hudng vé cac cau hoi ¢4 bo qua.

Reset | Lam lai: ban str dung niit nay dé hay bo todn bo cac thao tac & cau hoi hién tai dé dua
cau hoi tro lai trang thai ban dau. Cha ¥: cau hoi s& duoc dua vé trang thai ban dau nhung thoi
gian khong duogc tra lai.

Ned ITiép theo: ghi nhan toan bo cac thao tac vira 1am va chuyén sang cdu tiép theo

4. Noi quy phong thi
QUY PINH CHUNG

1) C6 mat tai dia diém thi ding gio quy dinh.

2) Mdc trang phuc nghiém tic, lich sw. Tuyét doi khong dwge mdc quan dui, 40 3 16 vao
phong thi.

3) Thi sinh t&i du thi phdi mang theo gidy to tiry than nhu CMND hodc hé chiéu,... hop 1é va
Phiéu ding ky dw thi. Khéng mang theo tw trang. Néu mang theo tw trang (gom: vi, dong
ho, may dién thoai, thiét bi thu phat tin hiéu, cdc loai bit VA CAC Vdt dung khdc) thi sinh phai
tar ngu&n cac thiét bi dién tr, cdt tai noi quy dinh va tu chiu trach nhiém vé i san cia
minh.

4) Khong duoc vao phong thi khi chua dwoc Giam thi cho phép.

5) Chi mang vao phong thi ban géc CMND/hé chiéu, Phiéu dang ky dw thi, gidy to lién quan
néu duoc y8u cau va chia khoa ti giti do (néu co).

6) C6 thai do nghiém tic, hop tdc chdp hanh c&c yéu cau kiém tra an ninh va kiém tra ching
nhdn nhdn than cia Giam thi nhw: ldy dau vin tay, chup dnh, so sanh chit ky, chir viét
hodc cdc dang kiém tra dién tir khdc.

7) Ngoi ding vi tri theo su huéng dan cia Gidm thi. Khéng dwoe ra ngoai phong thi cho dén
khi két thiic bai thi.Trong truong hop ddc biét (6m dau bdt thwong...) phdi bdo ngay cho
Giam th; biét, xir Iy.

8) Khéng thue hién bdt cir thao tac ndo trén may tinh cho téi khi Gidm thi cho phép. Tudn thii

theo su hudng dan cia gidm thi trong phdng thi.
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9) Phdi kiém tra théng tin cd nhdn va tai khodn “ username”, mén thi hién thi trén man hinh
truée khi bat dau [am bai. Bao ngay cho Giam thi néu phdat hién sai x6t hodc may tinh cé
Sur co.

10) Tuyét doi giir trdt i, khong gdy ra tiéng déng. Nghiém cdm moi hanh vi gian ldn, khong
trao doi théng tin dwdi moi hinh thize, khong dwroe xem bai ciia thi sinh khdc.

11) Nghiém cdm moi hanh vi lam gian doan két néi mang ciing nhw phd hoai mdy méc, thiét bj
trong phong thi. Cam tir thiee hién cdc thao tic, can thiép vao may tinh nam ngodi ngi
dung bai thi.

12) Nghiém cdm ldy théng tin lién quan dén bai thi dwéi moi hinh thirc.

13) Khi két thiic bai thi, thi sinh phai cho gidm thi xdc nhdn méi dwege ra khéi phong thi.

14) Trong trwong hop dic biét, theo y8u Cau ciia don vi tuyén dung, IIG Viét Nam c¢é quyén
don phwong théng bdo két qua thi cua thi sinh cho cac don vi dé phuc vu y8u cau tuyén

dung va hdu kiém.

XU LY VI PHAM

1) Thi sinh vi pham Quy dinh trede, trong, va sau gio thi déu bi huy bé bai thi va cd thé bj
dinh chi thi trong thoi gian dén 02 nam trén pham vi todn bg cdc nuée khu viee Péong
Duong.

2) Thi sinh vi pham Quy dinh lan 2 hodc c6 hanh vi gian ldn nghiém trong ngay tir lan thir
nhat sé bi huy bai thi va dinh chi tw cach thi trong thoi gian 03 ndm trén pham vi toan bé
cdac nuoc khu viee Péng Duong.

3) Thi sinh khéng hgp tic trong quad trinh khai nhgn hanh vi gian lgn hodc ¢6 hanh vi vi
pham ddc biét nghiém trong sé bi tur choi cung ccfp cac dich vu cua IIG Viét Nam.

4) Trong qué trinh giam sat thi, néu hanh vi vi pham ciia cd nhdn hodc ca Héi dong thi chwa
dwoc Gidm thi phat hién kip thoi, sau khi ky thi két thiic, Hoi dong ky ludt cua IIG Viét
Nam c6 quyén don phwong hity bé két qua bai thi ciia cd nhdn hodc tdp thé vi pham.

5) Céc hanh vi gian ldn sé bi khéi t6 va xir 1y theo quy dinh hién hanh cia Phdp ludt Viét
Nam.

IV. KET QUA BAI THI MOS
e Ngay sau khi 1am bai thi, thi sinh s& nhan duoc diém hién thi ngay trén man hinh. Thi
sinh ciing s& nhan duoc tai khoan c4 nhan cia minh sau khi 1am bai thi, thi sinh c6 thé

sir dung tai khoan nay dé ding nhap vao trang web www.certiport.com. Khi dang nhap

vao website nay, thi sinh cd thé kiém tra lich sir 1am bai thi cia minh ciing nhu c6 thé

tai vé Score Report va chirng chi ban mém bat cir liic no.
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e Chitng chi ban mém s& c6 thé tai vé thong qua trang www.certiport.com ngay sau khi

thi xong (néu thi sinh vuot qua bai thi). Ching chi ban cimg s& dugc IIG Viét Nam tra
cho thi sinh sau ngay thi tir 6-8 tun 1am viéc.

e Chl y: Trong phiéu diém co cac thong tin quan trong lién quan dén cac k¥ ning thi
sinh, thi sinh c6 thé sir dung bang phan tich nay dé c6 ké hoach 6n tip ning cao ky
nang ctia minh hodc chuén bj thi lai dé 1y chirng chi.

V. HUONG DAN SU DUNG TAlI KHOAN CA NHAN

Sau khi két thac bai thi, ban s& nhan duoc thong tin vé tai khoan c4 nhan cia minh. Ban
c6 thé sir dung tai khoan nay dé tai vé ban mém cua phiéu diém ciing nhu chtng chi ctia minh
bat ky luc nao.

Dé thyc hién, ban c6 thé sir dung bat ky trinh duyét web ndo, truy cap vao trang web

www.certiport.com

CERTIPORT

WWWLCErTIpOrt.ocem,

CrETeibn
[AEw——— ARRBCIATY

Chon LOGIN dé thuc hién dang nhap
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Sau khi dang nhap chon My Transcript dé xem cac thong tin vé bai thi minh da thyc hién
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Sau khi chuyén dén trang My Transcript, ban c6 thé lira chon dé xem céc thong tin minh

muén
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& Microsoft Office
¥ Specialist

Ngo Quang Phuc

i i By oo i e Pl 0 b tecogPen a8 Mo OFF L Sgsiiafa fol

Odfice Excel® 2010

CERTIPORT

D e G ()

Frefermed nnguage: Englisk
SITH FRFCMAEA TETH

Full Psme

Phiing Nguydn Frem Duy

Lya chon Edit = dé thay d6i thong tin ca nhan trong tai khoan.

CA4c thong tin c6 thé thay doi:

1. Thong tin dang nhap. Néu ban thay doi thong tin ding nhap, ban phai c6 trach nhiém
nhé va cung cip cho IIG Viét Nam d6i v6i nhitng 1an thi sau. IIG Viét Nam khong co
trach nhiém cung cip lai mat khau néu ban quén va ban c6 thé khong dugc nhin
chimg chi néu sir dung nhiéu tén tai khoan khac nhau.

LEHETN I OOCHA TT O

Full name Phang Mguvdn Pham Dy

Lpmrname: * Delele My .l-.m:.vnl/

Paggwoedt® @000 |w=wewses Change F.rum-n:/

Lasg ps
T pla o

2. Cau hoi bi mat, str dung dé 1dy lai mat khau trong trudng hop ban quén mat khau
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AR Y QUESTROMNS | AMUWELRS

1P yuw Ferpat wour snarngma g parrssrd, y39 =8 be srked tn provide the sessers tn yesr pecurity guaaticas in srdar ts wardfy your idendiiy,

Securty Quesbon 11* | In what oty :lr_'l;_:r_nn ware you bﬁr_ﬂi‘. E‘,
3 -

Security Question 2;* | What was the name of vour first pet? E/
" :

Security Angwer i et

3. Ngay thang nam sinh

Cray Morith Year
Bethdate: * {22 [Octobar ||| 1985 [w)
if vou forget your usemame or pessword and need to use sutomated sssistance to retneve them, you will be asied for your birthdate in order to vertfy your
et

4. Thoéng tin lién lac (e-mail, dién thoai, md sinh vién/ma nhan vién)

COMTACT In-ORcma 71O

Your amasd address will ba reguired  you fonget your ulername o paseword and for official Certipent communications. Cartipert will net shane your parsonal

infarmation with athers (Certiar? Privacy S5 ).
Email:* tmamﬂﬂ_m
Phans: TSy

Siudent Employes [D:
[+] aliow Cartiport to contact me wia e-mad regarding new programs, promctional offers, and events.

5. Dia chi buu dién:

MATL IS ADEHEES

Countryt [viet harm H— |
i | |
/| |
N |
Line £:* T A S R /
Lana ¢
Cityr™ it N
DipPosted Code:™ 10000

ALTERNATE ADNLESS [OFTICMAL]

If you prefer that any cerificate(s) or merchandiss be maded to an sddress ciher than the “Maiding Address” listed above, specify an alternate address.
[ specity amernate Address

(Bube=) [Conear)

Sau khi thay d6i thong tin, ban can chon Submit dé cac thong tin dugc thay doi co
tac dung. Cac thong tin ndy rit quan trong, ban can giit trong trudng hop can sir dung dé thi bai
thi tiép theo hodc tai vé chirng chi bd sung hd so xin viéc.

Chay:

- Cdc truong théng tin cé danh ddu (*) 1a nhitng théng tin bdt budc phdi co.
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-

- Truong hop ban da thay doi thong tin tai khodn cd nhan va khong thé lay lai dwoc i
khodn khi can thiét thong qua cdc théng tin xdc thiee (email, cdu hoi bi mdt), ban sé
phdi 1am cac thii tuc bét budc va déng phi d@é xin cdp lai fai khodn.

VI. NHUNG CAU HOI THUONG GAP LIEN QUAN DPEN BAI THI MOS

1. Toi 6 thé ding ky thi MOS nhw thé nao?

Tra loi:

Néu 1 sinh vién cua cac truong sit dung MOS 1am chuan dau ra tin hoc, ban ¢
thé dang ky thi theo trudng. Truong hop du thi véi tu cach ¢4 nhan, ban ¢6 thé dang ky
thi MOS truc tiép tai cac dia diém dang ky thi cia MOS (néu tai trang 2 va trang 3)

2. L¢ phi thi bai thi MOS 1a bao nhiéu?

Tra loi:

Ban vui 10ng lién hé véi cac dia diém ding ky thi MOS dé c6 thong tin chinh xéac
nhat tai tirng thoi diém.

3. Déi twong dwoc phép thuwe hién bai thi MOS ?

Tra loi:

Bit ky ai ciing c6 quyén ding ky va duy thi cac bai thi MOS dé 1ay chimg chi

4. Thoi gian cé hiéu lyc ciia chirng chi MOS ?

Tra loi:

Chting chi MOS ¢0 thoi gian hiéu lyc tron doi. Tuy nhién cc phién ban cta bai thi
lién tuc duoc cap nhat dé phi hop vai su phat trién cta cong nghé trong thyc té. Vi
vay, ban nén cap nhat ching chi ciia minh 18n phién ban méi hon dé dap ng nhu cau
cta nha tuyén dung ciing nhu cap nhat cac kién thire sir dung trong doi séng thuc té.

5. T6i c6 thé in lai chirng chi hay phiéu diém ciia minh khdng?

Tra loi:

C6. Ban co thé sir dung tai khoan c4 nhan dé tai vé va in céc tai liéu ndy bat cir luc
nao. Ban sao ctia chirng chi c6 gia tri nhu ban chinh thirc do ¢6 ma Verify code trén
ching chi.

6. Tai sao sau khi thi toi khong co chirng chi ngay?

Tra loi:

Ching chi ban mém s& c¢6 ngay sau khi thi néu ban vuot qua bai thi. Chirng chi ban
cing s& duoc IIG Viét Nam tra lai ban sau 6-8 tuan 1am viéc, day la thoi gian gui
ching chi theo dudng buu dién tir Hoa Ky vé Viét Nam.

7. T6i c6 thé sir dung cdc bai thi thanh phdn khac nhau cia cdc phién ban bai thi
MOS khé&c nhau, téng hop lai thanh ching chi MOS Master duwg'c khéng?
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Tra loi:

Khong. Chirng chi MOS Master phién ban nao s€ chi dugc hinh thanh tir cac bai
thi cua phién ban d6 ma thoi.

8. Néu da ding ky thi nhung bi mit CMND. Téi cé dwoc tham gia thi khong? Néu
khéng dwoc, c6 dwoc hoan phi thi khong?
Traloi:

Ban bit budc phai c6 mot trong cac loai gidy ching nhan nhan than chinh sau:

e Ho chiéu

e  Chirng minh nhan dan cé day du anh va chit ky

e  Chirng minh quan nhan c6 day du anh va chit ky

Néu khong c6 CMND/h¢ chiéu ban gdc tai ngdy thi, ban s& khong dugc tham gia
thi va khong duogc hoan tra 1€ phi thi.

Khi bj mit CMND, ban phai bao ngay cho IIG Viét Nam dé kip ddi ngdy thi khéc
hozc hury thi dé nhan lai % 18 phi thi.

Thoi diém chuyén thi/hty thi hop 1& 1a trude 3 gid chiéu ciia ngay trude ngdy thi
hodc trude 9 gid sing ngay thir Bay. Chuyén thi/ hiry thi mudn, ban s& khong dugc
chip nhan va khong dugc hoan tra 18 phi thi.

9. Toi sé nhin chirng chi tai Vin phong ciia IIG Viét Nam hay 11G Viét Nam giii vé
nha cho t6i?
Traloi:

Ban phai dén nhan truc tiép tai Van phong noi dang ky thi. Néu muén IIG giri

chirg chi vé& nha, ban phai dang ky dich vu va tra phi chuyén phat nhanh bao dam.
10. Hién tai c¢é bao nhiéu phién bdn ciia bai thi MOS ?
Tra loi:

Céc phién ban cua bai thi MOS duoc cap nhat lién tuc theo toc do phat trién cua
Cong nghé thong tin Thé gisi, ban vui 10ng lién hé véi IIG Viét Nam dé nhan duoc
théng tin cu theé.

11. Néu mét chirng chi bin goc, phdi Iam thé néo dé dwec cap lgi?
Tra 10oi:

Vi ching chi ban gdc va ban online ¢ gi tri nhu nhau (vi ¢ verify code) nén 11G

Viét Nam khong hd tro thi sinh cip lai
12. T6i muén cé thém ban sao chitng chi dé ngp hoé so xin viéc vao nhiéu don vi thi cin
phdi lam thii tuc gi?

Tra loi:
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Ban c6 thé st dung tai khoan c4 nhin dé tu in ban online.

13. Néu ngay thi, t0i bi 6m néng hodc bi tai nan giao théng nén khdng thé dén dwec dia
diém thi, 10i cé dwoc chuyén buéi thi khong?
Tra loi:
Néu 6m hodc bi tai nan giao thong, ban phai c6 gidy to bénh an cta bénh vién dé
xac thuc thong tin moi duge xem xét thi lai mién phi.
14. Néu trong qud trinh thi, bai ciia toi bi 16i thi t0i cé dwoc thi lai khong?
Tra loi:
Trong trudng hop bai thi bi 151, ban s& dugc giam thi thuc hién cac tic nghiép dé
ban c6 thé tiép tuc 1am bai tai cAu hoi xay ra 16i. Trong trudng hop 16i do hé thong, ban
s& duoc 1am lai bai thi ngay lap tirc hodc vao mot budi thi khac tly theo diéu kién thuc

té (ban s& khong mat phi cho bai thi lai trong truong hop nay).
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IIG Viét Nam - Pai dién chinh thic va duy nhat cla té chiic Certiport va Vién Khao thi
Gido duc Hoa Ky (ETS)tai Viét Nam, Lao, Campuchia & Myanmar chuyén cung cap:

P Cac bai thi Tin hoc quéc té: IC3 Spark, IC3 (Digital Literacy), MOS (Microsoft Office
Specialist), ACA (Adobe Certified Associate), MTA (Microsoft Technology Associate)...

P Cac bai thi Tiéng Anh quéc té: TOEIC, TOEIC Bridge, TOEFL Primary, TOEFL Junior,

TOEFL iBT, TOEFL ITP...

P Cacchuong trinh danh gia quéc té khac nhu: SAT, GRE, JPT (Japanese Proficiency

Test), TFI (Test de Francais International)...

P Va cac chuong trinh hoc va luyén thi nhu: EDO (English Discoveries Online), TPO
(TOEFL Practice Online), TOEIC OLPC (TOEIC Official Learning and Preparation
Course), TOEFL Junior Learning Course, TOEFL Primary Learning Course, Criterion...

Tru st chinh Ha Néi Chi nhanh Ba Nang
DC: 56 266 Tran Phi,

(udin Hai Chau, TP B3 Nang
Tel: (34 -511) 3565 288
Email: info@iigvietnam.com E-mail: danang@iigvietnam.com

DA1DIEN POC QUYEN CUA CERTIPORT TAIVIET NAM, LAO, CAMPUCHIA & MYANMAR

hi nhanh TP. H8 Ghi Minh

BC: Liu g, thanha 56538,

Busimg CMTE, P11, Qudn 3, TR HOM
Tel: (34 - 8) 3900 5838

E-mail: saigon@iigvietnam.com




